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The road to $250M will not be an easy one to traverse. It will require 
more of your trademark determination and hard work, and it will not 
be an instantaneous result. But as Scott has mentioned previously, all 
we need is an increase of fifteen percent every year, and I know you 
are fully capable of those results. We are already at that percentage for 
this year – on our way to the best year in company history – so I know 
we can look forward to achieving this aggressive yet attainable goal.

Another quote that always stands out to me is, “Stop worrying about 
the potholes in the road and celebrate the journey!” Our journey has 
begun, and I'm proud to walk with you every step of the way.
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Roger Smith

On The Road
Business writer Thomas J. Peters once said, “Celebrate what 
you want to see more of.”  In recent issues of Spotlight and past 
emails to the field, we have highlighted your achievements 
and congratulated everyone for their efforts. We have had 
extraordinary lead counts and all-time highs. It seems like every 
month we have another record broken, which garners more 
congratulations and celebration.

Now, you've shown us just what “more” means.

With June behind us, we have completed a phenomenal quarter, 
up twenty-two percent from our previous record. Our lead count 
and groups signed are fifteen and twenty percent over what 
we finished last year, respectively. The agent count and average 
agents submitting for June are all-time highs. This is definitely 
worth celebrating.

So, what more can you show us?

At Convention, I introduced my plan for $250M ALP by 2014. Since 
then, I have received calls and emails from people asking me just 
what I was thinking. In truth, I was thinking about all of you – the 
World’s Greatest Sales Force that never fails to astound me with its 
determination, ambition, and drive. I was thinking about our sales 
force that continuously breaks company records and pushes itself 
to new levels of achievement. I knew that if I set this goal, you all 
would do everything within your power to make it happen.

President & CEO 
American Income Life & National Income Life

The asterisks, shown throughout the magazine, indicate that place will be a year-to-date award winner. The Producers, who 
will be recognized at the 2009 Awards Presentation, are: the top SGA from each category based on the percentage of Net 
ALP objective, the top two PR Managers, the top two PR Representatives from each category, the top two RGAs, the top five 
MGAs, the top five GAs, the top SA, and the top ten Individual Producers. You can view the 2009 Convention Qualifications 
online at www.ailife.com or www.nilife.com. Check your production! If there is an asterisk by your position, you could be on your 
way to the Beverly Hilton, home of the Golden Globe Awards! The convention will be held May 14-17, 2009.

LOOK FOR THE ASTERISK

sga career track

New Markets 
Opening & Expanding
There is a growing need for ambitious leaders.  

AIL/NILICO is looking for MGAs and GAs wanting 
to pursue the SGA Career Track. If you are 
interested, speak to your SGA, then send an 

e-mail to: futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of $1,235,134.26 
in bonuses. For more information on the monthly 
bonuses, turn to Page 17.

required retention rate
Effective Jan. 1, 2008, to be eligible for bonuses and 
be featured in Spotlight, Producers must meet the 
required Retention or the minimum Net to Gross. Net to 
Gross varies based on bonus guidelines. The rates listed 
below are for Spotlight recognition only. Net to Gross is 
used only during the Producer’s first eight months.

	 Retention:	 68%

	 Net to Gross:	 78%

dates to remember
Wednesday, August 27, 2008 
All business and PR credits must be at the Home Office 
to count for August production.

stellar quarter 
on the road to 250m

pg. 10

15% contest winners

pg. 11

better your best  
recruiting month

pg. 12

we support the  
workers' right  
to choose

pg. 14

home office visits 
new zealand

pg. 15look for me!
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JUNE PRODUCTION

Name Net 
ALP NG Rtn MGA SGA

1. Tehani Maragos $39,542 100 John Collins Altig-Orlovic
2. Roghie Hassanloo  37,192 80.5 Byron Paz Josh Chalom
3. Lily Tchen  26,615 73.6 David Iriye Cohen-Cohen
4. Max Quasem  25,055 87.1 Cohen-Cohen
5. Brenda Anderson  22,089 90 John Collins Altig-Orlovic
6. Catherine Minor  21,908 80 Christopher Clark Altig-Orlovic
7. Jose Lopes  21,527 70.8 Jose Lopes David Zophin
8. Timothy Cruise  18,758 72.8 Altig-Orlovic
9. Larry Bolinske  18,060 82.8 Larry Bolinske Altig-Orlovic

10. Helen Taylor  17,957 78.0 Bobby Gujral Altig-Orlovic
11. Raymond Angeles  17,240 92 Daven Hermosura Altig-Orlovic
12. Bradley Ellison  17,162 72.5 Sonny Gurney Paul Rumbuc
13. Al-Karim Walji  17,129 81.0 Altig-Orlovic
14. Karen Sessing  17,025 94 Mitch Duplantis Marc Rosen
15. Ed Olfert  16,808 94.0 Eric LaBossiere Altig-Orlovic
16. Elvis O'Banor  16,637 94 Laura Fisher Eric Giglione
17. Steven Stensrud  15,850 74.4 John McGrath Altig-Orlovic
18. Robert Prodnick  15,845 100 Earnest Powers Simon Arias
19. Bianca Zaragoza  15,712 69.1 Steve Hartman
20. Ben Halali  15,557 73.5 Ben Halali Jatoft-Foti

>> <<ALL TIME RECORD          $71,391 NET ALP          STEVEN STENSRUD

YTD PRODUCTION

Name Net 
ALP NG Rtn MGA SGA

* 1. Roghie Hassanloo $179,033 80.5 Byron Paz Josh Chalom
* 2. Kevin Ishikane  131,616 71.0 Daven Hermosura Altig-Orlovic
* 3. Lily Tchen  130,347 73.6 David Iriye Altig-Orlovic
* 4. Steven Stensrud  127,763 74.4 John McGrath Cohen-Cohen
* 5. Max Quasem  122,525 87.1 Cohen-Cohen
* 6. Jose Lopes  103,468 70.8 Jose Lopes Tom Williams
* 7. Freida Yakubov  98,288 87.8 Elaina Bosco Surace-Smith
* 8. Timothy Cruise  94,233 72.8 David Zophin
* 9. Kent Zadko  92,020 82.8 Shaun McDonald Altig-Orlovic

* 10. Helen Taylor  91,307 78.0 Bobby Gujral Altig-Orlovic
11. Jamison Weatherspoon  91,020 93 Nicholas Zangardi Altig-Orlovic
12. Bianca Zaragoza  89,787 69.1 Altig-Orlovic
13. Dart Brown  79,588 87 Timothy Clark Steve Friedlander
14. Amy Buskas  77,343 80.6 Lee Jeffers Surace-Smith
15. Bobby Gujral  74,543 93.9 Bobby Gujral Altig-Orlovic
16. Catherine Minor  73,826 80 Christopher Clark Altig-Orlovic
17. Haoyu Xu  73,241 82.0 Brian Allt Altig-Orlovic
18. Yevgeniy Kashkin  71,820 89.4 Maijargal Sukhbaatar Altig-Orlovic
19. Benjamin Eggen  71,152 77.1 Benjamin Eggen Jatoft-Foti
20. Maifea Fetu  70,433 92 Altig-Orlovic

>> <<ALL TIME RECORD          $278,449 NET ALP          ZACHARY HART

4. kimberly bird
Woodridge, IL

5. kyriacos davis
Pittsburgh, PA

3. william ray
Pittsburgh, PA

1. daniel walton
Cleveland, OH

2. nelson scott
Conyers, GA

3. james vatert
Tigard, OR

1. sarai castanon
San Jose, CA

9. Larry Bolinske
Las Vegas, NV

8. timothy cruise
Las Vegas, NV

7. jose lopes
Middletown, CT

6. catherine minor
Honolulu, HI

5. brenda anderson
Honolulu, HI

3. Lily Tchen
Los Angeles, CA

2. ROGHIE HASSANLOO
Toronto, ON

1. tehani maragos
Honolulu, HI

10. Helen Taylor
Burnaby, BC

4. max quasem
Los Angeles, CA

2. evan holzhauer
Edison, NJ

JUNE PRODUCTION

Name 1st Six  
Mo Agt

Net 
ALP NG Rtn MGA SGA

1. Sarai Castanon $42,650 $42,840 92 Benham Halali Jatoft-Foti

2. Nelson Scott  30,948  34,491 82 Brandon Teter Matthew Hogan

3. James Vatert  29,395  33,792 93 Tiffany Roland Altig-Orlovic
4. Jermaine Gunter  25,774  31,537 90 Mitch Duplantis Marc Rosen
5. Nicholas Lorence  22,140  30,235 91 Altig-Orlovic

>> <<ALL TIME RECORD          $81,207 NET ALP          LORENZO LAMEKO
>> <<ALL TIME RECORD          $78,033 1ST SIX MO AGT          LORENZO LAMEKO

YTD PRODUCTION

Name 1st Six  
Mo Agt

Net 
ALP NG Rtn MGA SGA

* 1. Michael Garrett $173,557 $181,550 72.7 Harjeet Rana Imran Satti

2. Yvonne Brown  95,387  119,652 87 Stephen Hill Steve Friedlander

3. Peter LilaLilomaiava  93,201  106,139 82 Lorenzo Lameko Steve Friedlander
4. Nelson Scott  91,005  110,479 82 Brandon Teter Matthew Hogan
5. Maifea Fetu  88,128  127,136 91 Steve Friedlander

>> <<ALL TIME RECORD          $298,373 1ST SIX MO AGT          LORENZO LAMEKO
>> <<ALL TIME RECORD          $443,893 NET ALP          MARY ANN GAELIC

JUNE PRODUCTION

Name 1st Six  
Mo Agt

Net 
ALP NG Rtn MGA SGA

1. Daniel Walton $45,861 $55,709 72.5 Stephen Bendure Surace-Smith

2. Evan Holzhauer  38,219  45,403 88.0 Laura Fisher Eric Giglione

3. William Ray  32,638  40,342 94 Jeffery Thiel Simon Arias
4. Kimberly Bird  30,961  34,988 96 Allan Gilbert Bob Olson
5. Kyriacos Davis  30,805  35,365 98 Earnest Powers Simon Arias
6. Dichita Warren  30,075  38,882 86 Barry Dillah

7. Clifford Mekelburg  27,902  38,594 84 Marc Rosen

8. Erickson Bencosme  27,068  31,388 71.3 Alberto Alcala Marc Rosen
9. James Cunningham  25,093  35,672 91 Nicholas Zangardi Surace-Smith

10. Martin McCarthy  23,702  31,475 93 Ryan Vopat Surace-Smith
>> <<ALL TIME RECORD          $195,544 1ST SIX MO AGT          TAINA LAMEKO
>> <<ALL TIME RECORD          $208,278 NET ALP          TAINA LAMEKO

YTD PRODUCTION

Name 1st Six  
Mo Agt

Net 
ALP NG Rtn MGA SGA

* 1. James Aalders $173,201 $186,659 74.3 Harjeet Rana Imran Satti

* 2. James Cunningham  166,922  202,969 91 Nicholas Zangardi Surace-Smith

* 3. Evan Holzhauer  138,794  164,006 88.0 Laura Fisher Eric Giglione
* 4. Daniel Walton  127,378  185,237 72.5 Stephen Bendure Surace-Smith
* 5. Robert Hearns  121,098  151,122 82 Robert Dunn Surace-Smith

6. Raymond Risucci  112,597  198,525 72.0 Dorian Oldham Oldham-Bianchi
7. Clifford Mekelburg  107,172  167,666 84 Marc Rosen

8. Dawn McElwain  106,439  179,439 78.8 Oldham-Bianchi

9. Christopher Williams  101,834  140,273 70.7 Jeffery Thiel Simon Arias
10. Danielle Jankowski  101,078  178,536 88.3 Michael LiBassi Surace-Smith

>> <<ALL TIME RECORD          $1,319,496 1ST SIX MO AGT          TAINA LAMEKO
>> <<ALL TIME RECORD          $1,522,976 NET ALP          TAINA LAMEKO

Individual Producers Supervising Agents

General Agents



JUNE PRODUCTION

Name 1st Six  
Mo Agt Net ALP NG Rtn SGA

1. Earnest Powers $77,786 $75,274 88 Simon Arias

2. Alberto Alcala  58,484  62,804 74.5 Marc Rosen

3. Jeffery Thiel  58,399  66,550 87 Simon Arias
4. Tiffany Roland  53,354  60,496 68.2 Altig-Orlovic
5. Robert Shafer  51,960  51,752 76.3 Scott Rehberg
6. David Hausman  47,816  67,557 69.7 Eric Giglione
7. Ben Halali  44,235  59,793 73.2 Jatoft-Foti
8. Christopher Clark  41,619  72,031 72.0 Altig-Orlovic
9. Levar Morgan  41,417  55,503 73.9 Theodore Pappas

10. Laura Fisher  40,114  65,451 72.0 Eric Giglione
>> <<ALL TIME RECORD          $326,483 1ST SIX MO AGT          JEFF RIBMAN
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YTD PRODUCTION

Name 1st Six  
Mo Agt Net ALP NG Rtn SGA

* 1. Lorenzo Lameko $553,359 $705,312 86 Steve Friedlander

* 2. Stephen Hill  367,520  408,912 85 Steve Friedlander

* 3. Brett Gryska  321,633  470,477 79.1 Oldham-Bianchi
* 4. Wayne Fader  234,807  293,814 73.6 Marc Rosen
* 5. Jeffery Thiel  226,787  262,096 87 Simon Arias

6. Joseph Moore  226,138  255,539 69.3 Matt Henderson
7. Cheryl Foti  222,925  573,652 70.5 Jatoft-Foti
8. Laura Fisher  216,712  371,494 72.0 Eric Giglione
9. Desi Dimitrova  212,764  327,957 77.1 Allan Jennings

10. Robert Shafer  202,748  231,635 76.3 Scott Rehberg
>> <<ALL TIME RECORD          $1,802,351 1ST SIX MO AGT          JEFF RIBMAN

Encore!    Spotlight February 2008 7

JUNE PRODUCTION

Name 1st Six  
Mo Agt Net ALP NG Rtn SGA

1. Mitch Duplantis $127,076 $177,308  69.7 Marc Rosen

2. Francisco Perez  120,496  203,121  72.2 Theodore Pappas

3. Stephen Bendure  118,323  157,187  81 Surace-Smith
4. Christopher Clark  109,203  148,473  68.5 Altig-Orlovic
5. Michael Vasu  108,977  170,684  74.3 Surace-Smith

YTD PRODUCTION

Name 1st Six  
Mo Agt Net ALP NG Rtn SGA

* 1. Harjeet Rana $612,754 $942,755  68.5 Imran Satti

* 2. Francisco Perez  593,856  952,811  72.2 Theodore Pappas

3. Mitch Duplantis  558,062  805,545  69.7 Marc Rosen
4. David Hausman  527,796  952,249  72.3 Eric Giglione
5. Nicholas Zangardi  470,631  717,663  69.8 Surace-Smith

>> <<ALL TIME RECORD          $1,989,902 1ST SIX MO AGT          JIM BIANCHI

>> <<ALL TIME RECORD          $250,884 1ST SIX MO AGT          JIM BIANCHI

3. Stephen bendure
Columbus, OH

2. Francisco Perez
Flushing, NY

1. MITCH DUPLANTIS
Long Island City, NY

4. TIFFANY ROLAND
Tigard, OR

2. ALBERTO ALCALA
Long Island City, NY

1. EARNEST POWERS
Pittsburgh, PA

5. ROBERT SHAFER
Cincinnati, OH

3. JEFFERY THieL
Pittsburgh, PA

JUNE PRODUCTION
Category Name Production SGA

PR Manager 1. Shannon Walker 5,033 Cards HO US/WA

2. Chuck Hill 4,343  Cards Jatoft-Foti

3. Susan Fuldauer 3,855 Cards HO IN

Category A 1. Shannon Walker 4,175  Cards HO US/WA

2. Chuck Hill 3,235 Cards Jatoft-Foti

3. Rona Spano 3,124 Cards HO Chicago

4. Brenda DiSomma 1,843 Cards HO NJ

5. Steven Orcherton 1,125 Cards HO CN/BC

Category B 1. Robin Andrade  3,990 Cards HO MA

2. Vivian Dwyer  3,358 Cards Slav Bitman

3. Glen Hardeman  2,857 Cards HO St Louis

4. Al Wall  2,327 Cards Josh Chalom

5. Susan Pate  2,231 Cards Chris Hernandez

Category C 1. Kenneth Altizer 14 Groups HO WV

2. Brett Hulme 6 Groups HO GA

3. Cheryl Cook 5 Groups HO PA

4. Jerry Hartnett 4 Groups Surace-Smith

5. Donald Spohn 4 Groups Surace-Smith

YTD PRODUCTION
Category Name Production SGA

PR Manager * 1. Malka Arony  38,719 Cards HO Los Angeles/Steve Hartman

* 2. Susan Fuldauer  33,121 Cards HO IN

3. Chuck Hill  31,782 Cards Jatoft-Foti

Category A * 1. Rona Pileggi Spano  20,865 Cards HO Chicago

* 2. Brenda Di Somma  13,402 Cards HO NJ

3. Chuck Hill  12,170 Cards Jatoft-Foti

4. Malka Arony  12,059 Cards HO Los Angeles/Steve Hartman

5. Shannon Walker  11,235 Cards HO US/WA

Category B * 1. Al Wall  21,517 Cards Josh Chalom

* 2. Robin Andrade  14,620 Cards HO MA

3. Cynthia Layton  10,908 Cards HO KS

4. Vivian Dwyer  9,768 Cards Slav Bitman

5. Michelle Baxter  9,299 Cards HO IN

Category C * 1. Kenneth Altizer 66 Groups HO WV

* 2. Donald Spohn 37 Groups Surace-Smith

3. Richard Case 36 Groups Surace-Smith

4. Brett Hulme 34 Groups HO GA

5. Cheryl Cook 32 Groups HO PA

brett hulme
Category C
Atlanta, GA

Kenneth Altizer
Category C
Nebo, WV

VIVIAN DWYER
Category B
Raleigh, NC

chuck hill
Category A 

Concord, CA

SHANNON WALKER
PR Manager & Category A

Camas, WA

Public Relations Manager selection guidelines for recognition in the Spotlight are as follows:  
Must have two PR Representatives coded and meet all production requirements.

Category A = SGA categories I and II.
Category B = SGA categories III, IV, V, VI, VII, and VIII.
Category C = Top number of group credits signed from all SGA categories.
Also, please note, the number of leads will be used to break a tie in Category C.

>> <<ALL TIME RECORD          55 Groups         VIVIAN DWYER

>> << ALL TIME RECORD          18,960 Cards         

>> <<ALL TIME RECORD          136 Groups         KENNETH ALTIZER

>> <<ALL TIME RECORD          61,879 Cards         DENISE BOWYER

robin andrade
Category B
Malden, MA

>> <<ALL TIME RECORD          $364,595 NET ALP          JEFF RIBMAN

>> <<ALL TIME RECORD          $2,168,283 NET ALP          JEFF RIBMAN

>> <<ALL TIME RECORD          $470,822 NET ALP          JIM BIANCHI

>> <<ALL TIME RECORD          $4,570,094 NET ALP          JIM BIANCHI

Master General Agents Public Relations

Regional General Agents

ANTHONY GENTILI



JUNE PRODUCTION - Net ALP

Category Name NG Rtn Net ALP Net ALP 
Obj

% of 
Obj

Category I Surace-Smith  69.9 $532,756 $433,000 123

Category II Joe Manone  76.0  223,730  195,000 115

Cohen-Cohen  79.4  316,247  282,000 112

Category III Theodore Pappas  72.6  202,522  191,000 106

Category IV Josh Chalom  72.1  170,323  165,000 103

Altig-Orlovic-Traboulay  69.5  143,122  143,000 100

Category VI Mark Hancock  70.7  117,678  113,000 104

Category VII Simon Arias 89  141,558  65,000 218

YTD PRODUCTION - Net ALP

Category Name NG Rtn Net ALP Net ALP 
Obj

% of 
Obj

Category I Surace-Smith  69.9 $3,331,732 $2,598,000 128

Category II Cohen-Cohen  79.4  1,726,615  1,692,000 102

Category III Tom Williams  68.6  1,112,887  1,116,000 100

Category IV Josh Chalom  72.1  1,175,615  990,000 119

Altig-Orlovic-Deley  71.0  1,081,360  990,000 109

Category V Slav Bitman  69.9  861,869  792,000 109

Category VI Mark Hancock  70.7  790,154  678,000 117

Category VII Simon Arias 89  434,465  248,000 175

Marcus Smith
Category I

Marc Rosen
Category III

Jim Surace
Category I

Allan Jennings
Category V

JUNE PRODUCTION - 1st Six Mo Agt

Category Name NG Rtn 1st Six  
Mo Agt

1st Six  
Mo Obj % of Obj

Category I Surace-Smith 69.9 $321,480 $221,000 145

Category III Marc Rosen  69.1 131,860 94,000 140

Theodore Pappas 72.6 119,175 100,000 119

Category IV Alt-Orl-Traboulay 69.5 86,359 73,500 117

Category V Allan Jennings  75.0  79,627  69,500 115

Scott Rehberg  68.9  59,373  52,500 113

Slav Bitman  69.9  74,261  73,500 101

Category VI Mark Hancock  70.7  62,702  57,500 109

James Bailey 84  45,566  43,500 105

Category VII Simon Arias 89  133,051  35,000 380

Tim McAdams 88  61,921  37,000 167

Category VIII Joseph Diecedue  69.1  42,794  32,500 132

David Orrico  71.9  33,201  32,500 102

YTD PRODUCTION - 1st Six Mo Agt

Category Name NG Rtn 1st Six  
Mo Agt

1st Six  
Mo Obj % of Obj

Category I Surace-Smith  69.9 $1,960,323 $1,326,000 148

Category III Imran Satti  69.4  616,421  534,000 115

Theodore Pappas  72.6  600,047  600,000 100

Marc Rosen  69.1  561,946  564,000 100

Category V Slav Bitman  69.9  507,734  403,500 126

Category VI Mark Hancock  70.7  364,933  345,000 106

Category VII Simon Arias 89  385,178  126,500 304

Tim McAdams 88  197,528  185,000 107

Category VIII Joseph Diecedue  69.1  210,427  195,000 108

Brian Traboulay
Category IV

Josh Chalom
Category IV

Ilija Orlovic
Category IV

Rick Altig
Category IV

Simon Arias
Category VII

Mark Hancock
Category VI

Theodore Pappas
Category III

Joe Manone
Category II

Joseph Diecedue
Category VIII



June production up 14%
Year to Date up 15%
Second Quarter up 22%
Highest Ever Month End Agent Count  2,805
Highest Monthly Average Agents Submitting  1,642
June Leads up 38%
Year to Date Leads up 15%
June Groups Signed up 24%
YTD Groups Signed up 20%
Recruiting:  Per Bob Falvo’s email  Record-breaking!

Manager	 Bonus Amount

John Collins *	 $2,219.74 
Ben Halali ****	 1,612.87 
Brett Gryska ***	 1,131.77 
Michael Zorn *	 1,031.83 
David Hausman ***	 907.25 
Ryan Hall **	 905.70 
Alberto Alcala **	 879.44
Tiffany Roland **	 849.17 
Sarai Castanon ****	 806.44 
Wayne Fader **	 788.86 
Vanessa Garcia **	 741.77 
John Cochrane *	 704.95 
Richard Sprigg **	 685.86 
Michael Sakiewicz **	 669.96 
Pamela Ladd *	 666.55 
Jeremy Welch *	 660.43 
Yvonne Hernandez *	 650.54 
John McGrath *	 642.72 
Mitch Duplantis *	 621.01
Doreen Ryan-Foti **	 593.09 
Bradley Weigand *	 590.36
Athar Sheikh ***	 552.98 
David Iriye **	 543.12 
Cheryl Foti **	 515.71 
David Ackerman *	 491.63 
Marcus Howard *	 490.60
Pablo Garcia *	 474.12 
Aaron Gebke *	 463.55
Soen Sheppard *	 459.66 
Maijargal Sukhbaatar *	 459.49 
Steven DiChiaro *	 447.17
James Ching **	 439.72
Thomas Craig *	 434.08 
Michael Forcier *	 416.00 

Manager	 Bonus Amount

Craig Beck **	 $411.54 
Brandon Teter ****	 399.83 
Toby Potter ***	 398.28 
Tracy Haden *	 393.44 
Samantha Chui **	 389.34 
Benjamin Eggen *	 387.51 
Nicholas Zangardi ***	 385.34 
Patrick Stenglein *	 381.52 
David Goodman *	 364.69 
Desi Dimitrova **	 360.57 
David Melcher **	 356.59 
Mathew MacCannell *	 352.42 
Antonio Monica **	 351.78 
Brittney Mathews **	 342.93 
Eric Cochran **	 326.03 
Jackie Alston **	 325.34 
Adam Kiss *	 324.91 
Philip Anderson *	 321.36 
Raymond Risucci *	 319.11 
Jermaine Gunter *	 310.51
Michael Weeder *	 295.18
Steven King *	 291.16
Philip Prata *	 286.16 
Earnest Powers *	 284.27 
Jay Meyer *	 281.12 
Richard Barbour *	 278.62 
Sharon Brenner *	 270.00
Alvin Hagens **	 267.53 
Jorell Washington **	 263.28 
Gregory Engrav *	 257.79 
Nelson Scott **	 254.85 
Jason Beyer *	 245.82 
Diane Carrion *	 245.62 
Jeffery Thiel **	 242.09 

Manager	 Bonus Amount

Jessica Kemp *	 $237.06 
Erik Graham *	 231.57 
Keith Green *	 223.59
Andrew Ouellette *	 220.05 
Michael LiBassi **	 219.08 
Matt Wyss *	 216.50 
Randy Teyssier *	 213.89 
Jason Taylor *	 213.12
Harjeet Rana *	 212.13 
Robert Kanaan *	 209.87 
Daniel Orr *	 209.87 
Loralee Vasquez *	 204.89 
Stephen Bendure *	 199.08 
Justin Wilson *	 199.08
Thomas Stewart *	 198.91 
Samuel Lasala *	 197.46 
Taneshia Solomon *	 196.72 
David Guzman *	 193.55 
Brian Fernandez *	 192.70 
Lawrence Willhite *	 192.69 
Nicholas Lorence *	 190.76 
Samuel Cohen *	 189.45 
Robert Shafer *	 187.73 
Michael Antognoli *	 186.89 
Joshua Stankovich *	 183.32 
John Hancock *	 182.19 
Matthew Melhorn *	 176.68 
Brian Balch *	 174.65 
Mathew Mealey *	 172.53 
James Vatert *	 172.31 
Patrick Duray *	 169.15 
Marino Baca *	 168.46 
Richard Cortez *	 168.20 
Rhonda Brown-Strong *	 166.00 

Manager	 Bonus Amount

Justin Herdzina **	 $163.02 
Chad Derrick **	 162.68 
Tami Dixon *	 155.95 
Rodney Ward *	 152.33 
Michael McIntosh *	 151.52 
Sebastian Kazek *	 148.08 
Jason Dickson *	 147.00 
Matthew Ho *	 146.61 
Christopher Keller *	 145.58
Silvia Ortiz *	 143.08 
Daniel McCarthy *	 142.14 
Neil Quinn *	 140.25 
Kimberly Riley *	 137.12 
Jason Ocean **	 135.57 
Andrew Petersen *	 135.57 
Lily Tchen *	 131.32 
Timothy Velky *	 128.90 
Christopher Hittner *	 124.23 
Yolanda Palmer *	 122.81 
Travis Brock *	 118.83 
Julia Beatty *	 117.90 
Alan Silverman *	 117.90 
Zeve Katz *	 115.79 
James Isip *	 112.46 
Shaun McDonald *	 112.26 
Robert Drake *	 107.53 
Laura Fisher *	 105.49 
Evan Holzhauer *	 105.49 
Kathryn Dickens *	 103.99
Stephen Jubrey *	 102.38 
Laurie Quinn *	 101.85 
Maria Greene *	 101.06 
Maxine Moody *	 100.72 
Christian Bryant * 	 100.72 

Managers have earned an additional $48,800 in bonuses by having  
209 agents hit the 15% bonus level for the first time in June.

“The First Time 15% Contest is absolutely incredible. The company is paying you extra money for doing your job.  
This contest has motivated myself, my managers, and my great team to excel even more.”

Brett Gryska, MGA (Harrisburg, PA and Albany, NY)

“I think the contest is a great motivation for spending extra time with the new agents. I lead my agents  
to hit the First Time 15% Bonus by making sure I am in the field with them and that I am always helping  

them by answering their calls and questions. I am consistently training agents on improving their  
presentations as well as their rebuttals. Everything is about hard work, focus, and dedication.”

Ben Halali, MGA (San Jose, CA)

John Collins  
of Altig-Orlovic 

$2,219.74
Ben Halali 
of Jatoft-Foti

$1,612.87
Brett Gryska  
of Oldham-
Bianchi 

$1,131.77
Michael Zorn  
of Altig-Orlovic-
Venekamp 

$1,031.83

Congratulations to the earners of the first payout! July bonuses are just around the corner. The time is now to lead your agents to excellence.

* Bonus Count

The collective efforts of the SGA body and the inspiration 

they provide their management teams, along with everyone’s 

commitment to monitor and increase the submitting agent 

counts, has been instrumental to our success thus far in 2008. 

We hope to break both the “3000 Agent Count” and “2000 

Agents Submitting” by the end of 2008, and we are well on 

pace to do that. In addition, the PR Centralization process 

has resulted in increased lead flow of 32% in the applicable 

territories, meaning more agents have more places to go. I’m 

also really impressed with the efforts of both the Sales Directors 

and the PR Directors in grasping that these goals are priorities 

associated with the company goals.

			 
-Roger Smith

Contest



Rob Falvo
Senior Vice President of

Field Operations 

The Line Between Success and Failure
There is a line between success and failure. Not a huge barrier, 
not a stretch of endless uncharted waters, but a thin line that 
is composed of four simple words. Thinking these words earns 
you a guarantee, a promise for missed opportunities and 
lackluster success. In fact, these words practically prevent you 
altogether from being successful. What are they?

"I already know that."

Yes, these are the words that will transform you from a 
confident leader into a tightrope walker, balancing on the 
fine line between success and failure. Accepting a "know-it-
all” mindset sets off a chain of negative consequences, often 
difficult to reverse, and brings you closer to teetering over the 
line into failure. As you start to think you know everything, you 
immediately seal up your mind, even to the things you don't 
know. Your mind is no longer a living organ, growing and 
expanding; rather, it is like a sponge that has soaked up liquid 
concrete mix, just before it permanently hardens and is forever 
unable to flex and bend. Gradually, it becomes more difficult, 
practically impossible, for you to learn new things, grow your 
awareness, and achieve greater successes and breakthroughs. 

Ultimately, these four words will keep you stuck in life. You 
may be content where you are now, but eventually you will 
want more, need more, and seek more. Whether you are at 
the top of your game or working to get to the top, thinking 
you know everything holds you back from making headway 
and realizing greater opportunities than what exists at the 
moment. Thinking you know it all is a completely ego-based 
mindset. You think no one can offer you more insight and 
wisdom than you already have. You would rather think you are 
smart and that you know everything than be open to learning 
and growing. Don’t be foolish; always look to learn from any 
person or any situation.

Remove the words "I already know that" from your vocabulary. 
When you go to meetings or seminars, instead think, “I want 
to know it all." You'll always end up leaving with stacks of 
amazing ideas, not only from what was presented, but from all 
the ideas that are triggered from what people say as well. An 
open mindset allows you to learn new things and allows you 
to find new ways of using the knowledge of others to improve 
your leadership skills and business practices.

Just take a look at your colleagues. Look at the leaders who are 
very successful at AIL/NILICO over the long term. A constant 
with all of them is their desire to always be learning. They look 
to their counterparts for insight, ideas, and knowledge. What’s 
more, they freely exchange their own ideas and knowledge 
so that others may share in their successes. They definitely 
don't have the "I Already Know That" mindset. Now, look at 
those who have had little or even zero success. They sure did 
learn everything, and they prove it by reciting all the lingo and 
sounding like they know everything. Unfortunately, they are 
completely closed off to any information or ideas that sound 
remotely like something they have heard before. Yet, they 
still have little or no success. Their mindset is always going 
to hold them back until they give it up. Remember, knowing 
something also means doing it. 

If you are using these four damaging words, then you are on 
the brink of crossing a line that you may not be able to jump 
back over. Don’t make the know-it-all mistake of pushing 
yourself off the mountain of success into the canyon of failure 
for fear of admitting that you don’t know everything. Make 
every step you take a step closer to positive mental growth 
and success is sure to be on your side.
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OUTLOOKBetter Your Best Recruiting Month

Marc Rosen
Josh Chalom
Theodore Pappas
Altig-Orlovic-Deley
Chris Hernandez
Slav Bitman
Eric Giglione
Surace-Smith
Altig-Orlovic-Venekamp
Mark Gorman
Matt Hogan
Allan Jennings
Travis Moody
Scott Rehberg
Scott Sonnenberg
Matt Wolfanger

Bernard Rapoport built our company on the foundation that we must "Protect and 
Serve" those in need. To truly have the "World's Greatest Sales Force", we must strive 
to continually increase our momentum, momentum that derives from agents who 
embody the flexibility and determination needed to carry out our greater purpose. 
"Better Your Best" was put in place to get your motivation in fifth gear to seek new 
agents who will fuel our momentum to soaring levels and further our commitment to 
providing benefits to working families. Sincere congratulations to the following SGAs 
who jumped on an opportunity to increase growth within their agencies.



direction

“When Too Few Have So Much, and Too Many Have So Little”
This quote is a recipe for disaster. Now, I’m not talking about a natural 
disaster like the recent swelling of the Mississippi, wreaking havoc on 
small farmers in Iowa, destroying entire towns, and leaving many jobless 
and thousands homeless. I was moved by the images of people working 
together in Iowa, Illinois, and Missouri, sandbagging their levees, 
protecting their towns, trying to insulate their homes from raging water 
they could not control. If nothing else, these images remind me of a real 
sense of community, uniting for a common good.

When I quote “when too few have so much, and too many have so little,” 
I am talking about a different kind of disaster. A disaster which is human 
made, greed induced, undermines hope, and limits basic opportunity. 
Yes, this type of disaster wreaks the same kind of havoc as when a 
mighty river runs amok. The middle-class workers of America are in the 
eye of such a disaster.

In times of natural disaster or in daily life, people want basic things: a 
safe shelter, food on the table, drinkable water, a decent job, a 
way to pay the utility bills, access to health care, and a way to 
keep their families out of harm’s way. The levees built around 
working families are eroding, the infrastructure is failing, and 
I’ll be damned if I’m going to sit back while others do all the 
sandbagging! People are hurting in this country, from the price 
of gas to the cost of milk. Pity those who have no access to health 
care services, and pray that the next job lost isn’t your own. The 
disparity between the wealthy and a decreasing middle class just 
gets wider and wider. 

Let’s make this personal for just a minute. I’m wondering how you 
might feel if your potential bonuses suddenly dried up. What if 
the promises made, contracts signed, compensation per lead card 
generated, or agents’ renewals all of a sudden meant nothing? Non-
union workers everywhere are left with whatever the boss decides 
to give them. Thank God you work for a company that has honor and 
integrity, and you have the protection of a great Union Contract! Not 
all workers are as fortunate. I didn’t have to read a survey to believe 
that 60 million workers would improve their wages, benefits, and 
working conditions if possible. Are you surprised? 

The Employee Free Choice Act (EFCA) will help rebuild that moat around 
working families. I could tell you that union workers make 35% more 
on the dollar, have higher access to health care, and at most have the 
promise of a retirement plan, but you are fortunate to already know this.

So knowing what you know, I’d like to have your help sandbagging. 
As a team we can make a real difference in our community of working 
families. I would like every PR person, every SGA, and every agent to do 
their parts in filling and lifting a sand bag - collecting EFCA cards. EFCA 
levels the playing field to get a union contract. A union contract is the 
only boat I know which can lift a drowning family. Please help in passing 
the Employee Free Choice Act. Thank you for doing your part in helping 
protect working families.

Sandbaggers UNITE!  

Denise Bowyer

Vice President & National Director 

of Public Relations 

Home Office had the unique opportunity to visit the 
New Zealand agency for the first time in AIL/NILICO 
history. Steve Friedlander and his wife, Felice, along with 
the entire New Zealand Agency, welcomed Roger Smith, 
Debbie Enstedt, and Richard Meshulam with open arms. 
The trip reinforced the importance of our New Zealand 
crew, and we will continue to always remember that on 
the other side of the world is part of our team, a team 
of talented, driven individuals who are working daily 
to improve the lives of working families. The beautiful 
weather, breathtaking scenery, and a motivated agency 
truly made this visit a trip of a lifetime.

7,399 Miles  
from Home Office

“The New Zealand-AIL experience started out as a dream to 
bring the products and services that AIL provides to other 
families around the world. I worked 17 years in Florida for AIL 
where my wife and I are from and had a wild idea to move to a 
place where we could bring the company.

We came out to New Zealand on a vacation in 1993 and 
discovered this would be the place to bring up our young sons 
and to introduce AIL to people who never heard of AIL before. 
We set up as an agency office in 1995 and now have many 
successful associates and visited nearly 100,000 homes.

It was an experience of a lifetime, and we have really come a 
long way in helping families with their insurance needs. Our 
Agents, Managers, PR Team, and office staff found a new place 
to thrive in.

We reached a milestone with Roger Smith, our CEO, coming 
to New Zealand with Richard Meshulam and Debbie Enstedt. 
They have met our New Zealand family, and we appreciate the 
commitment of the company to help us grow and show they 
really care about our organization.

I wish to thank the company for their continued support and 
hope we can continue to help our friends here on the other side 
of the world.”

		  -Steve Friedlander

Steve Friedlander and  
Roger Smith with South 

Island SA, Maifea Fetu

Steve and his wife, Felice  
with Richard Meshulam

The Zew Zealand Agency

Our Goal: 1 million signatures urging the new president and Congress to enact the Employee Free Choice Act.

To: The New President and Congress



B    NUSPromotions

31 Years of Service
	 David Cohen
23 Years of Service
	 Lou Nell Busby
18 Years of Service
	 Tim Schroeder
15 Years of Service
	 Catherine Briggle 
	 David Jackson
14 Years of Service
	 Timothy Cruise
13 Years of Service
	 John DeRosier
12 Years of Service
	 James Bliefnick
11 Years of Service
	 Slav Bitman
9 Years of Service
	 Barbara Leader
8 Years of Service
	 Jason Dickson 
	 Byron Washington
7 Years of Service
	 Denise Gilbert 
	 Peter Highberg 
	 Marc Rosen

 

7 Years of Service (cont.)
	 Melanie Smollin 
	 Christopher Stephens 
	 LaTonya Tucker
6 Years of Service
	 Jeffrey Ahrens 
	 Scott Mellgren 
	 Susanne Munro 
	 A J O'Connor 
	 Stuart Paolino
5 Years of Service 
	 David Ackerman 
	 Abdelhadi Badreddine 
	 Diane Carrion 
	 Joseph Moore 
	 Max Quasem 
	 Rodney Ward
4 Years of Service
	 David Boshard 
	 Robert Gerdes 
	 Heather Hewitt 
	 Norman Lew 
	 Tony Motley 
	 Beth Snow 
	 Thomas VanOsdol 
	 Nicholas Zangardi

3 Years of Service 
	 Diego Arango-Puerta 
	 Valerie Capano 
	 Matt Flores 
	 Michael Mandella 
	 Eric Miller 
	 Travis Moody 
	 Anthony Mutter 
	 Jesse Wise 
	 Antoinette Yellock
2 Years of Service
	 Marino Baca 
	 Cassius Caron 
	 Rufat Djangirov 
	 Anita Facundo 
	 Ricardo Garavito 
	 Steven Gresh 
	 Katrice Hunt 
	 Jacob Lewis 
	 Patricio Mamaclay 
	 James Palmes 
	 Josh Pearson 
	 Susan Reagan 
	 Allan Shapiro 
	 Paul Smoley 
	 Natalie Soboleva 
	 Frank Soldo
 

2 Years of Service (cont.)
	 Derek Spencer 
	 Christopher Williams 
	 Marc Younger
1 Year of Service
	 Amie Adams 
	 Shafiq Afzal 
	 Kirk Alexander 
	 Tanya Andrews 
	 Eric Aron 
	 Gail Arundale 
	 Omar Bibi 
	 Charleston Brown 
	 Stephaan Brown 
	 Yvonne Brown 
	 Charles Byrd 
	 Vincent Caldwell 
	 Cody Christian 
	 Andre Christie 
	 Chad Derrick 
	 Michelle Faber 
	 Jason Filz 
	 Vanessa Garcia 
	 Henry Getty 
	 Christopher Gobeil 
	 Bryan Gravel 
	 Jeremy Gray
 

1 Year of Service (cont.)
	 James Green 
	 Jeffrey Hagan 
	 Julie Hallgren 
	 I-Perfection Harris 
	 John Harrison 
	 Ryan Hess 
	 James Hurlburt 
	 Kelly Irwin 
	 John Jones 
	 Jason Ocean 
	 Aisake Otukolo 
	 Yolanda Palmer 
	 Toby Potter 
	 Tyler Reed 
	 Adrian Reid-Cowell 
	 Roger Rosa 
	 Michael Sakiewicz 
	 Candace Salt 
	 Aubrey Sarreal 
	 Jake Sheridan 
	 Taneshia Solomon 
	 Andrew Stinnett 
	 Stacy Taylor 
	 Anthony Theriault 
	 Kate Verhelst 
	 Justin Wilson 
	 Lawrence Wolff

Anniversaries

NEW SGA RANDY TEYSSIER

Congratulations on your journey from Dallas to 
serving as our newest SGA in Oklahoma.

Corey Carbon	 Mathew Mealey	 Larysa Shkinder	 David Wang	 Jason Young	 Rosalie Zwicker

James Allen	 Stephane Bartlett	 Carlo Bonifazi	 Michael Bromberg	 David Engelson	 Aaron Haskins	
Rencel Jones	 Shaelagh Legus	 Kenji Leonard	 Karen McQuoid	 Jason Ocean	 Michael Sakiewicz	
Michael Solomona	 Andrew Stinnett	 Charles Zwicke

Matthew Marshall	 Andrew Skarka	 Kevin Smith	 Sara Welch	 Christopher Williams	 Brian Wolchok

Mary Attie	 Brad Bennefeld	 Kimberly Bird	 Frank Carpenter	 Angela Coleman	 Nicholas Dwyer		
Nina Edmonds	 Sophia Fryer	 Milton Garlick	 Elvis Langha	 Robert Liles	 Pat Madsen	
Stephane Masyn	 Nicholas Moakley	 William Ray	 Duane Robertson	 Robert Vincent	 Lanajo Wagnon		
Alan Weissen	 Antoinette Yellock

Raymond Appleberry	 Veronica Barrionuevo	 Steven Farless	 David Foster	 Jennifer Garcia	 Alex Hernandez	  
David Jasso	 Jerrell Johnson	 Stephen Jubrey	 Jerry Kust	 Hsiaohsuan Li	 Jose Lomeli 
Ameachi Okafor	 David Sellek	 Alexander Seropian	 Jeffrey Smith	 Cole Stukenholtz

Rhelda Allen	 Hilda Ames	 Brenda Anderson	 Nicholas Beck	 Anthony Best	 Sharon Brenner	
Michael Bresette	 William Buckenmeyer	 Kevin Burton	 Norman Candelore	 Kim Charles	 Katie Chase	
Julius Chibayere	 Charles Clagett	 Rondi Cook	 Christen Coppola	 Catherine Cusyck	 Amanda Deal	
Steven Dean	 Secelie DeBellot	 Michael Delahunty	 Adam Dziak	 Sammy Fields	 Joseph Flynn	
Anthony Gachie	 Wayne Green	 Darron Hacker	 Geron Harris	 Marcus Hix	 Arjai Jackson	
James Kelly	 Frank Kolligian	 Joshua Lageman	 Saprina Lavoil-Stafford	 Robert Lozier	 Kowalsky Lucien	
James May	 Ceasar McClain	 Kurt Papenhausen	 Suzette Payne	 Austin Powell	 Robert Prodnick	
Andrew Reynard	 Vianney Ruiz	 Alexi Sarchett	 Lephus Scantling	 James Schultheis	 Alexander Scott	
Lori Sellers	 Nicole Shelton	 Jake Sheridan	 Gail Siemer	 Mark Sowten	 Katie Surls	
Syntoshia Tolbert	 Juanita Vigil	 Daniel Watson	 Brandon Zangaro	 Mark Ziemianski	 Carl Zimkeit

Regional General Agent

Master General Agent

General Agent 60%

Supervising Agent 55%

General Agent 57.5%

Supervising Agent 52.5%
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Total Bonuses: $1,235,134.26

total reinstatement bonus paid:  $21,226.06  
71 Producers Qualified

Reinstatement Bonus*
qualifier sga amount
David Jackson Tom Williams $2,519.91 
Frank Kolligian Slav Bitman  1,566.26 
Arthur Westergren Tom Williams  1,238.40 
Henry Getty Cohen-Cohen  1,118.82 
Sami Mogannam Jatoft-Foti  1,107.73 
Robert Appel Tom Williams  723.84 
Yvonne Hernandez Cohen-Cohen  694.41 
Crystal Timberlake Cohen-Cohen  686.91 
Preeti Sahgal Josh Chalom  643.40 
David Wang Bob Olson  551.03 

total wgb bonus paid:  $745,082.16  
532 Producers Qualified

WGB Bonus*
qualifier sga amount
Roghie Hassanloo Josh Chalom $6,351.24 
Tehani Maragos Altig-Orlovic  5,612.99 
Max Quasem Cohen-Cohen  4,697.52 
Catherine Minor Altig-Orlovic  3,444.22 
Lily Tchen Cohen-Cohen  3,444.15 
Timothy Cruise Altig-Orlovic  3,238.96 
Jose Lopes David Zophin  3,142.15 
Brenda Anderson Altig-Orlovic  3,087.70 
Ed Olfert Altig-Orlovic  2,877.94 
Norman Lew Jatoft-Foti  2,715.60 

total pr bonus paid:  $39,652.88  
90 PR Reps Qualified

PR Bonus*
qualifier sga amount
Chuck Hill Jatoft-Foti $5,113.50 
Rona Pileggi Spano HO Chicago  3,713.03 
Nicole Pate Chris Hernandez  3,465.00 
Robin Andrade HO MA  2,703.50 
Al Wall Josh Chalom  1,947.64 
Timothy Bradford Carla Miller  1,908.00 
Brenda Di Somma HO NJ  1,256.75 
Ken Altizer HO WV  1,246.50 
Linda Stadtler Surace-Smith  1,119.00 
Jerry Hartnett Surace-Smith  998.00 

Leadership Bonus*
qualifier sga amount
Brett Gryska Oldham-Bianchi $7,660.62
John Collins Altig-Orlovic  7,628.32 
Robert Shafer Scott Rehberg  7,206.37 
Wayne Fader Marc Rosen  7,170.18 
Earnest Powers Simon Arias  7,074.84 
Desi Dimitrova Allan Jennings  6,654.40 
Mitch Duplantis Marc Rosen  6,417.07 
David Iriye Cohen-Cohen  5,615.09 
Alberto Alcala Marc Rosen  5,234.24 
David Thomas Theodore Pappas  5,179.11 

total leadership bonus paid:  $429,173.16  
532 Managers Qualified



Perspective

Scott Smith

Business Quality and Your Renewals
Once the application is brought into an agency office, the second 
phase of the quality process begins. Is management reviewing the 
paperwork for accuracy and completeness? Are mistakes made by 
other agents used in the training process for all to learn from? Are 
the sales managers reviewing the specifics of the presentation that 
occurred while in the home? Finally, is the agency office verification 
process set up to determine the eligibility, the affordability, the 
benefit knowledge, and the long-term commitment of the applicant?

Once the application is sent to Home Office, and assuming it 
completes the underwriting process, it becomes issued. We have 
entered the third phase of the quality process. Does your agency 
have a written policy on policy delivery? Have you been trained on 
handling rated cases? At the end of the work week, are you and your 
manager reviewing your agent advance report, and have you been 
thoroughly trained in reading and interpreting the action items? 
Action items are losses on the advance report, i.e. lapses, cancels, 
withdraws, incompletes, declines and NTOs. Are you printing out any 
action items from your weekly advance report and contacting the 
policyholder that week to see what we can do to get the policy back 
on the books?    

Working lapses as soon as they appear on your advance report and 
getting them reinstated results in your long term profitability. The 
quicker you contact the policyholder, the more likely they are to 
reinstate. Many lapsed policies are simply due to bank changes.  Set 
an appointment to go out to the policyholder’s house to resell the 
deal, get new banking information, and/or collect the premium 
along with a good health statement. If you are unable to contact the 
policyholder by phone, then use the lapse as a “door knock”. You have 
a very good reason to stop by the home, and be sure to show your 
genuine concern for the welfare of the family in the event anything 
happens to the insured.

There are many additional facets involved in quality and its relation 
to profitability. However, the most important factor in your long-
term profitability is correct point-of-sale skills. Work closely with your 
manager and SGA, and get ready for those (additional) renewals!

When was the last time you thought about your renewals? I can 
picture many different agent tenures with many different reactions 
to this question. While the rest of this column may not apply to all of 
you, I know it applies to the majority of you.

It doesn’t matter if you get a current renewal check to answer 
the question, but it does matter that you understand you will be 
receiving renewal checks even if you currently do not. While there 
is no question you must write business to manage quality, it is the 
management of the quality of your business that will make your    
AIL/NILICO career most profitable.

I’ve always viewed the quality of business in three separate and 
distinct stages and strategies. The first stage is what occurs while the 
application is in the agent’s hands. The second stage is what happens 
while the application is in the hand of the SGA. The third stage is the 
management of the application after it is received by Home Office. 
Let’s take a look at all three stages and their impact on your income, 
especially your renewals.

The first stage, when the application is taken into the field, is the most 
critical to an agent’s profitability. No effort is strong enough to save 
a deal that should not have been sold in the first place. This comes 
down to affordable needs-based selling. Do the products fit the need 
of the applicant, and are they affordable to the applicant? Remember 
that while it may be affordable, the plan also needs to hold value in 
the eyes of the policy holder, both presently and in the future. Thus, 
underselling may lead to a perception that if the cost of the plan is 
inexpensive perhaps it holds less value. 

Crucial to quality is following proper agency procedures. Has the 
paperwork been filled out completely, truthfully, and accurately? If 
needed, were the proper questionnaires submitted? Lastly, and very 
importantly, does the applicant understand the lifetime commitment 
to provide for the monthly payment? Are you reviewing a specimen 
policy to help the applicant understand the policy when received? 
Did you prepare the applicant for the potential of being rated or 
denied? Managers and sales leaders, how often do you retrain the 
fundamentals and concepts of needs-based affordable sales?

Executive Vice President  
& Chief Marketing Officer 
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June LDS

Sabrina Lloyd 
(SGA-Rye Brook, NY)

“This LDS differed from those in the past with the focus 
on new SGAs. There were a lot of new SGAs speaking, 
and this really helps to make the opportunity seem more 
attainable to the new agents. People get excited when 
they can see success in their near future. Having the new 
SGAs speak allows for some agents to envision a career as 
an SGA as a realistic possibility!”

Patti Morgan 
(Public Relations Director-Louisiana)

“My experience as a speaker at LDS was wonderful! 
Any opportunity to share my passion about PR and our 
company gives me energy and hopefully is contagious! 
With Debbie Enstedt’s energetic leadership, new training 
materials have been implemented to give the PR force 
standardized training. I was so happy to be able to present 
to the LDS attendees this new presentation. So many at 
LDS had never seen a PR presentation.”

Aubrey Sarreal  
(SA-Long Beach, CA)

“Aside from being great fun, LDS helped me to understand 
a lot of what our company is about and where we come 
from. Recruiting is the most important aspect of the 
company, and without great individuals there would not 
be American Income. The LDS experience provided me 
with a new found excitement and passion for what we 
do. I want to be the next great leader in the company 
who can inspire and assist those who want to be a part of 
American Income.”

Anca Susan  
(SA-Los Angeles, California)

“I was honored to be part of the elite of AIL future 
leaders. The entire experience was thought-provoking, 
mind-blowing, inspirational, exciting, and passionate. The 
main theme of LDS was Passion = Success. The passion 
that every speaker infused in all of us lit the torch that I 
carried back to my team and passed on to each one of 
my agents.”

Micah Cohen, LDS Speaker  
(SGA-Los Angeles, CA)

Randy Teyssiar,  
(SGA-Oklahoma City)

“In winning the National Leadership Award, the first 
step I took was to make it my goal. I told my managers 
and team that I wanted this award for us and that I 
was going to work as hard as possible to achieve it for 
us! Then, I put in place the necessary steps involved in 
recruiting, training, management, and production that 
I felt was needed to achieve the top spot. I set goals 
and expectations for each of my SA’s as far as recruiting 
and production was concerned, and I inspected what  
was expected! 

For managers working toward winning this great award, 
the number one thing they must remember is there is 
nothing that recruiting cannot fix. However, remember it 
is not enough to just recruit; you must put in the proper 
training procedures and train them right from the very 
beginning to have an agent become successful and stick 
around for the long haul.”

Domenico Bertini, Director of Agents Retention

“It is amazing and a great pleasure to see the future leaders of 
this company to want to be led more than we, the  

current leaders, want to lead them.”

Rob Falvo, Senior Vice President of Field Operations

“Exciting! Educational! Motivational! Inspirational! These 
are the words that I use to describe the Leadership 

Development School.”

Tim McAdams (SGA-Atlanta, GA)

“The talent level at this LDS was incredible! The caliber of 
professionals at this class was something to marvel. The level of 
enthusiasm partnered with their desire to gain knowledge was 
a combination that makes me very optimistic about the future 

leaders of our company. I want the graduates to understand 
that knowledge is useless without implementation. They have 
all the tools that it takes to begin or catapult their agencies. It 
is their responsibility to organize that information and utilize 

it consistently to build success for themselves. Organize a plan, 
choose a system, and go to work!”

 
How quickly you succeed at AIL/NILICO boils down to nothing more and nothing less than your 
ability to recruit. Two people may be equal in all aspects of the business, but it is your recruiting 
skills and leadership that will set you apart in our company. To accelerate your career, you must 

begin to bring people in before you even hit the ground.
Simon Arias, LDS Speaker (SGA-Pittsburgh, PA)

“My pipeline has a pipeline:

”



2009 Convention: May 14-17, 2009 
Stay at the Beverly Hilton, home of the Golden Globe 
For complete Convention Qualifications, go to:  
www.ailife.com/agency/spotlight/maingtl.htm

Brian Tracy


















